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Awaovovoeon & AsttovpyikoTntTa
dopwv MNAOY

“ Eival 1o onuavtiko va yvwpilelc molo
eglval To AQtopo TOL aoBevel, Tapa va
yvwpilelc TL €idouvg aoBevela Pepel TO
ATOMO TIOVL VOOEL.”
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latpoc AcpalioTikog popeac
(MpopnBeuTNC) (MANPWTNG)
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Z':; "« A system framework for primary care

Dimensions of the PC structure
— Governance of Economic conditions PC workforce
A{ > PC system of PC system development
= i B
4; my Dimensions of the PC process

. '
recorde to PC servicss
Building .
achanging Europe . of PC servicss
Continuity of PC Coordnation of PC

Dimensions of the PC outcomes l

Quality of PC Efficiency of PC Equity in health
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Fig. 2.4
Overall (high/medium/low) level of the governance, workforce development and
economic conditions of primary care by country
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Fig. 3.5
Overall (high/medium/low) level of accessibility, continuity and coordination
of primary care by country
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Fig. 4.2
Variation in the overall strength of primary care in Europe

Total level of primary care orientation

Countries where primary care is relatively strong are: Portugal and Spain,
the countrics around the North Sea (Belgium, the United Kingdom, the
Netherlands and Denmark), Slovenia, and three countries in north-castern
Europe (Lithuania, Estonia and Finland). Primary care systems in central
Europe are relatively weak, in particular in Slovakia, Austria and Hungary,
and also in south-castern Europe and Turkey.
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/'\} Checklists
’/ =4 | Hospitals will require health
care providers to follow strict
& . | protocols for procedures that

benefit from routinization—from
preparing a patient for surgery
to inserting a central line.

Ten Innovations That Will Transform Medicine : /1 O Next >
by Gardiner Morse | Harvard Business Review March 8, 2010 EX

O1 6opec MDY kal Ta VOOOKOWEIA Ba arnaltr)oouy arnd TOUC EMAYYEALATIEC LYEIAC (TOLC TIAPOXOLG

A' A ~ UYEIOVOUIKNG TIEPIBOAPNC) va akoAoLONoOLV AUOTNPEA TIPWTOKOAAA yia TIC OladIKacieC Tou
lGqu 8 svxou uTIopoLly va SlachaAicovv pouTiva - amd TNV TIPOETOIACIA TOL ACBEVH YA TN XEPOUPYIK

ETIEPPACN LEXOL TNV EICAYWYN PIAC KEVTPIKAG YROUUNC.
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,{'\) { Behavioral Economics
N !—Ieglth care will incqrporate
| insights from behavioral
& . mu economics—everything from
’»ﬁ Yy living weight loss incentives to using
& ecord peer pressure to change how

doctors work.

Ten Innovations That Will Transform Medicine
by Gardiner Morse | Harvard Business Review March 8, 201

o <Prev 2/10 Next >

OIKOVOH lKr'l a'rIOTiu no'n u s H vyelovouikr) epiBoAn Ba evowuaTwyel IBEEC ATIO TA CLPTIEPIPOPIKA OIKOVOUIKA - TA TTAVTA ATO

KivnTpa yia TNV anwAela BApoug e TN xpron Tieonc - yia va aAAGEEL O TPOTIOC AETOLEYIAC TWV

ﬁdon Tn GUpnsp[q)opd YIOTPWV.
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/'\) Patient Portals
2 L 3 Consumers will use secure
web connections to make and
my check appointments, see lab
f ||v|nc . O SN, | results, renew prescriptions,
& eCor d s -~ | and communicate with doctors
e and nurses.

Ten Innovations That Will Transform Medicine
by Gardiner Morse | Harvard Business Review March 8, 2010

{ Prev 3/10 Next >

Ol KaTavaAwTEC Ba XPNOWOTIOIODYV ACPAAEIC CLVOETEIG SIASIKTUOU YIa VA KAVOLV KAl VA EAEYXOLV TIC

| 4
P 0 rt a I s aa e svwv OLVAVTAOEIC TOUG, VA SOLV TA EPYACTNPIAKA TOUG AMOTEAECHATA, VA AVAVEWOOULV TIC CUVTAYEC KAl
VA ETTIIKOIVWYAOOULV € TOUG YIATPOUC, VOONAEUTEG, K.QA.
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,{'\) Payment Innovations

N— Payment schemes that reward

good outcomes and value

& . m i rather than volume of

— procedures will become the
norm.

.
/A
Q

k“‘o -

Ten Innovations That Will Transform Medicine
by Gardiner Morse | Harvard Business Review March 8, 201

o <Prev 4/10 Next >

KCIlVOTOl.IiCl oToV Tp(')T[O Ta oxuaATa TANPWHIWY TIOL AVTAPEIBOLY TA KOAG ATIOTEAEOUATA KAl

NV a&ia kat Ox1 Tov OyKo TwV OIAdIKACIWY Ba yivouv 0 Kavovag.

TIANPWHNG
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/‘_\) Evidence-Based Decision
> ( 3 Making
~ Electronic medical records
& @, my collect important information for
s IVIng coordinated care, and
& record physicians and nurses are

alerted to potential errors and
best practices.

Ten Innovations That Will Transform Medicine
by Gardiner Morse | Harvard Business Review March 8, 2010

£ Prev 5/10 Next >

TSKunplwu évsq Ar’l ll)SlQ HAEKTPOVIKOL 1ATPIKOI PAKENOL BA CUAEYOLV CNUAVTIKEC TIANPODPOPIEC VIO TN CLVTOVIOPEVN

dpovTidba, kal oL ylaTpol kal VOONAELTEG Ba eldorololvTal Yia TuXOV AABN Kal BEATIOTEG

ClT[O(I)do' EWV TIPOKTIKEG.
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Accountable Care
Organizations

Hospitals and doctors will
coordinate care for shared
patients in order to keep them
well-rather than simply treat
them when they’re sick-and
share in savings that result
from improved quality.

Ten Innovations That Will Transform Medicine
by Gardiner Morse | Harvard Business Review March 8, 201

o <Prev 6/10 Next >

Ta voookopeia kat ot ylatpoi 6a cuvtoviCouv TN GpovTida yia TOLG KOWVOUG ACBEVEIG TIPOKEWEVOL Va

Y“GUGUVO[ UVSIOVO'-".KOI TOUG KPATNOOLV LYIEIG ) O KOA KATAOTAON Kl Ol AMAWG VA TOUG QVTIETWIHOOUV OTav Eival

AppwaoTol, Kal Ba poipdlovTal To PEPISIO aTNV EE0IKOVOUNCN TIOPWV TIOL TIPOKUTITEL ATTO TN BeATIwoN

0 pVClVlO'I.I Ol. NG TIOIOTNTAC TNG TEPIBaANG.
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//'\} Regenerative Medicine
N\ Stem cell research will lead to
treatments for cancer, multiple
¥ IT sclerosis, spinal cord injuries,
5 i\ oy lIvin and other intractable
& record conditions.
Ten Innovations That Will Transform Medicine < P 10 Next >
by Gardiner Morse | Harvard Business Review March 8, 2010 rev /i €X

H €peuva Twv BAACTOKUTTAPWY Ba 0dnNyNoeL 0e BEPATIEIEC YIA TOV KAPKIVO, TN

AVCIVSVV“TIKI"] Ian[Kr'l OKANpLVON KATA TAAKAG, TEAUMPATIOPOUG VWTIAOU PUEAOU, KAl AAAEG

OLOETIAUTEG CLVONKEC.
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Virtual Visits

Health care will be done at a
distance with
videoconferencing and remote
monitoring of blood sugar,
blood pressure, heart rate, and
other health data.

Ten Innovations That Will Transform Medicine B
by Gardiner Morse | Harvard Business Review March 8, 2010 < Prev 8/10 Next >

EIKOVIKEC ETIIOKEYPELG

H uvyewovoulik mepiBoApn Ba umopel va yivetar oe amodotaon pe tnAedidokepn kKal pe
QATTOPIOKPUOPEVN TIAPAKOAOVUBNON TOL CAKXAPOL TOUL AIPATOC, TNG APTNPIAKAG TiEong, TOL
KOPOIOKOU pLBUOL, KAl GAAWVY OTOIXEIWV YIa TNV LYEIQ.
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f/'\s Genetics Enters Practice
) L Individual genetic profiles will
help doctors to prescribe the
o A most effective treatments,
N4 tailored to the patient.

Ten Innovations That Will Transform Medicine L
by Gardiner Morse | Harvard Business Review March 8, 2010 < Prev 9/10 Next >

H VEVETLK r'] cloé pxeTal E€atopikevpeva yeveETIKA XAPAKTNPIOTIKA, Ba [onbricouv Toug
) YIaTPOoOC VA ouvTAyoypadoLV TIC TIO ATIOTEAECUATIKEG Beparieieg,
otnv npaEn TIODOCAPUOOUEVES OTOV A0BEVN.
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,{\) Surgical Robotics
ough ready for prime time
> technologically, the technology
AV |i ' J may be ahead of the
5 \‘-" /'N' nj‘ ) usefulness. They don’'t—yet—

necessarily improve outcomes
or deliver better value but may

© 2010 Infuitive Surgical, Inc

Ten Innovations That Will Transform Medicine

/
by Gardiner Morse | Harvard Business Review March 8, 2010 < Prev 10/10

AV Kal ETOIO YA prime time TexVOAOYIKA, N TEXVOAOYIa propel va eival prpootd and Tn XpnoloTnTa.

PO”]‘[OT[Kﬁ XslPOUPVIKﬁ Mropel va pnv JUropel akOpa AvayKaoTIKA va BEATIWOEL TA AMOTEAECUATA 1 VA ArodOoel KAADTEPN

atia, aAAG prtopel va TIpoodEPEL CLVOPTIACTIKEC OLVATOTNTEG.
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KaBoonyoupuevn
artd 0edopeEVA
DYEIOVOUIKN
TEPIOAAL

Neec Texvoloyiec vmtdoxovTal pla
TIANBWEA LOPIOKWY, TIEPIBAA-
AOVTIKWY KAl CUUTIEPIDOPIKWV
TIANPOPOPIWV YIA TOUC ACBEVEIC.
Mrtopei OAa auTtd Ta OTOIXEIO KAVOLV

TNV IATPIKI KOAUTEPN;

Mnyn:
MIT TECHNOLOGY REVIEW
VOL. 117 | NO. 5, Sep - Oct 2014
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site description approx. monthly

usage

MyFitnessPal weight management 1,150,000

FitBit pedometer 150,000

' .My WeightWatchers weight management 2,680,000
re Clgf,lg% Active.com running and sports 1,500,000
WebMD health information 16,260,000

2012

all
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2012

all

site description approx. monthly

usage
MyFitnessPal weight management 1,150,000
FitBit pedometer 150,000
WeightWatchers weight management 2,680,000
| Active.com running and sports 1,500,000
WebMD health information 16,260,000

site description approx. monthly
usage
Health Vault Legacy free-standing PHR 38,300
PatientFusion Practice Fusion tethered 122,400
PHR
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Percent of total internet users looking for medical
information online.

AN o
2 4% Drug safety Memory loss, dementia How to manage
and recalls or Alzheimer’s chronic pain
v - ~
oM. T fhﬂ v ENHANCED
8..10 T ’ r"w t OVERALL
ians PATIENT
’ my . . yZ CARE
livin

REPORTED that EHR use:

. J

record 2
The majority of physicians reported EHR use:

helped access a patient’s 81«
chart remotely %

alerted physician
to a potential medication error

6 EEEEN
to critical lab value

2013

el
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38 \ These major medical companies are already using Twitter. "
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Top 5 Most Followed

A @Pfizer: of hospitals replied thelr caregivers are
: madia for clinical
. >, zer g ’ utiizing social < use

// IQ]TL:J @Novartis:
ft’ lIving :smxms-\’
& recorde - ‘

@GEHealthcare:

Y YYYYY -»,,

2013 [F

followers: 46 56 .66 .8 .\5' of hospitals ALREADY have

-ty of telemetry/infusion devices o

@Boehringer:

followers “““ H:’
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o Though one in 10 Americans owns the type of tracking
/-\> device made by Nike, Fitbit, and Jawbone to monitor
P 3 steps taken, quality of sleep, or calorie intake, more than
half of those devices are no longer in use.
& My

p‘\ I|\/|ng
Qarecord 100,000 80%
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health apps available ing from pt:;,nt!ail m::-
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D \M Kart’ oikov voonAeia

ESwvoookopeglakn
ATTOKATACTAON

Yuxoloyikn &
NoyoBepaTreuTiKi
mapéufaon

a

OdovriaTpog

OIKOV voonAeia

ZNpepa

[pwv
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Mapaodetypata: THEDA
CARE, USA

o Encircle Health.

HEALTHCARE TEAM

W' FOX VALLEY
PHYSICIANS PULMONARY -
APPLETON NOKTH P ek, " ALLEY UROLOGIC
Suite 1300 Critical Care, & Sleep Disorders I b -] BT e e
920.738.4600 Suite 1700 Suite 2600
SERISE00N 920.739.3537

—

m FOX VALLEY {
Mo SURGICAL ngen,s RADIOLOG A SOC[:LES
s« ASSOCIATES ~ HealTh Specialists, S.C. __,W/,t;

THE FOX VALLEY OB/GYN PHYSICIANS™

Suite 1600 Suite 1650
920.731.8121 920.749.4000

THEDASQCARE

THEDASQQCARE
A ORTHOPEDICS PLUS PHYSICIANS
M! g\l ON INTERNAL MEDICINE
~ APPLETON
Feel Better Suite 2500 Suite 1200

831, 7315811
Suite 1500 920.831.5050 920.731.58
920.882.6333
THEDASQ CARE
PHYSICIANS AT HOME PHYSICIANS
INFECTIOUS DISEASES Imaging
APPLETON 920.969.0919
o Suite 1800
920.738 6521

920.831.1841
APPLETONSMEDICAL APPLETONSIMEDICAL "[‘_H_E_DAQ’

CENTER CENTER PHYSICIANS
Outpatient Treatment Sheep Lab Lab
Suite 3300 ;
Suite 3200
920.728.6504 920.225.7890
.  APPLETONSMEDICAL
LH.EDAQCA—&uE CENTER_
BEHAVIORAL HEALT Endoscopy
920.720.2300 S 2009
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Mapaodeiypata: THEDA
CARE, USA

’§§'. my “Encircle Health”
iving

recorde

o [lpoBAehn Kal SOUNOCN LTNEECIWY YIA TNV KAALYN OAWV TWV
QVAYKWYV O€ JIa eTtioken

all
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Mapadeiypata: THEDA
CARE, USA

“Encircle Health”

[1oOBAEPN Kal OOPNON LTTNPECIWY YIA TNV KOALPN OAWV TWV
QVAYKWYV O€ JIa eTtioken

2XEOIOOPOC €PYACTNEIOL VIO ATIOOTOAN ATOTEAECUATWY OE
NAEKTOOVIKO APXEI0 yIa KABE aoBevr) peoa oe 15 Aertta
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Mapadeiypata: THEDA
CARE, USA

“Encircle Health”

[1oOBAEPN Kal OOPNON LTTNPECIWY YIA TNV KOALPN OAWV TWV
QVAYKWYV O€ JIa eTtioken

2XEOIOOPOC €PYACTNEIOL VIO ATIOOTOAN ATOTEAECUATWY OE
NAEKTOOVIKO APXEI0 yIa KABE aoBevr) peoa oe 15 Aertta

O eturnpeTovpevoc (aoBevng) odevyel Pe eva TAAVO
POANYNC 1 Bepareiac, pe OAA T ATIOTEAEOUATAL.
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Mapaodeiypata: UK
“Diabetes Visit Cards”
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Mapaodeiypata: UK
“Diabetes Visit Cards”

Avarttuxonke otnv AyyAia ard 1o 2LPPBOVAID 2xedlacuol yia
N PBeATiwon TNC AMOTEAECUATIKOTNTAC TWV ETIOKEPEWV
aoBevwyv oL XPNCoLV XPOVIAC GPOVTIOOC OTA Yypadeia Twv
YIOTOWV.
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Avarttuxonke otnv AyyAia ard 1o 2LPPBOVAID 2xedlacuol yia
N PBeATiwon TNC AMOTEAECUATIKOTNTAC TWV ETIOKEPEWV
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Mapaodeiypata: UK
“Diabetes Visit Cards”

Avarttuxonke otnv AyyAia ard 1o 2LPPBOVAID 2xedlacuol yia
N PBeATiwon TNC AMOTEAECUATIKOTNTAC TWV ETIOKEPEWV
aoBevwyv oL XPNCoLV XPOVIAC GPOVTIOOC OTA Yypadeia Twv
YIOTOWV.

O aoBevnc Tatvopel TIC KAPTEC YIA VA ETUAEEEL TA BEPATA
TIOL OlAPOPGWVOLV TNV ATCEVTA YIA TNV ETIIOKEPN TOU

[lapaTtnEnBnke BeATIWoN TNC IKAVOTIOINONC TWV A0BeVWVY Kal
KAAUTEPOC EAEYXO TNC VOOOUL TOUC.
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NMapadeiyuata: Care at Hand, USA

Before Care at Hand — communication breakdowns between nurse
and nonclinical coach

Organizations pay for and underutilize 5 million non-clinical workers in attempting to reduce $250
BILLION in avoidable costs

Emergency Dept/ § § S S S

Admission

Primary Care $ $ $

Provider Visit

Personal Care/Home
delivered meals
staff

Nurse Care

Coordinator Home Visit by $ $

Nurse

Care coordination S
2

© Care at Hand
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Mapadeiypata: Care at Hand, USA

A /‘.z-»‘-s_r —
— /.\
B Alerts triggered by Care at Hand technology
R |
9 Q’ Digitizing the “hunch” of non-clinical workers to detect early decline
A= oo $8$88
Dept
f ||v|nc ; Admission
& eCol d
Primary Care
Provider Visit s $ S
Personal Care/Home
delivered meals Nurse Care
staff Coordinator

Home Visit by $ S
Nurse

Care coordination $

3
© Care at Hand
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Non-clinical workers reduce costs, predict readmissions

AHRQ HEALTH CARE
\ INNOVATIONS EXCHANGE
Innovations and Tools to Improve Quality and Reduce Disparities

Estimated Net Savings

Identify and Support At-Risk Medicare Patients After Discharge. Rockville, MD. 2014.

V 39.6%

30 day readmissions

$700,000
$600,000
$500,000 v $
$400,000 1 09
ggggggg savings per member
$100,000 per month
SO \ —

$100,000 .
$200,000
$300,000

Total Cost of Total Savings from  Net Savings v $2_ 57

Care Technology+  prevented . f
Coordination  Training Cost ~ admissions net_ Savings 1or every
$1 invested
AHRQ. Service Delivery Innovation: Community-Based Health Coaches and Care Coordinators Reduce Readmissions Using Information Technology To 4

© Care at Hand
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NMapadeiypata: Jonkoping, SE
“Self Dialysis”

® 2710 voookouegio Ryhov oto Jonkdping TG 2oundiag yivovtav
OLVEOPIEC AIOKABAPONC KAl TIEPITOVAIKNC OIAALONG
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NMapadeiypata: Jonkoping, SE
“Self Dialysis”

® 2710 voookopegio Ryhov oto JOnkdping tTng 2oundiac yivovtav
OLVEOPIEC AIOKABAPONC KAl TIEPITOVAIKNC OIAALONG
e To0 2005 o Christian {f\tnoe va tnv KAvel yovoc Tou...
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“Self Dialysis”
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NMapadeiypata: Jonkoping, SE

# my “Self Dialysis”
living
recorde

e O Christian didate pia 73xpovn va To KAvel povn tng €rtiong.
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# my “Self Dialysis”
living
recorde

e O Christian didate pia 73xpovn va To KAvel povn tng €rtiong.
® ... KalpeTa didatav Ki AAOUC.
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NMapadeiypata: Jonkoping, SE

# my “Self Dialysis”
living
recorde

e O Christian didate pia 73xpovn va To KAvel povn tng €rtiong.
® ... KalpeTa didatav Ki AAOUC.

o onuepa 60% Twv aoBevwyv €XOuv ULIOBETNOEL QUT TNV
TIOOKTIKA!
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New paradigm for patient behavior

Creating
broader coalitions
Leveraging Lrme
networks
my
| Ving
recorde

",,‘A‘A(f
33

2012, McKinsey: Changing patient behavior: the next frontier in
healthcare value (Sundiatu Dixon-Fyle, PhD; Shonu Gandhi; Thomas
Pellathy; and Angela Spatharou, PhD)
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e Na dolpe To oLOTNUA LYEIAC CLVOAIKO
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‘# my NMpokAnoeiq
y living
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e Na dolpe To oLOTNUA LYEIAC CLVOAIKO

e Na oovpe 6edopeva KAl va TA XPENOIWWOTIOOOLPE YA
mPOANYN
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ouvoedepeEvwyv dopwv NMNAOY

T

(A
’#l NMpokAnoeig
o

e Na dolpe To oLOTNUA LYEIAC CLVOAIKO

e Na oovpe 6edopeva KAl va TA XPENOIWWOTIOOOLPE YA
mPOANYN

e Na dolpe To OOVONO TOL EVEQYNTIKOL TWV Q0BEVWY Kal TWV
OIKOYEVEIWV TOUC
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NEoc oxedlaouoc
ouvoedepeEvwyv dopwv NMNAOY
NMpokAnoeig
Na dolpe To o0OTNUA LYEIAC CLVOAIKO

Na oovpe ©6edopeva Kal va TA XPENOWWOTIOOOLPE YIa
nPOANYN

Na dolpe To 0OVOAO TOL EVEQYNTIKOU TWV Q0BEVWY Kal TwV
OIKOYEVEIWV TOUC

Na dovpe ecw aro Ta TeiXN
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ouvoedepeEvwyv dopwv NMNAOY

’# my NMpokAnoeig
living
recorde

e Na dolpe To oLOTNUA LYEIAC CLVOAIKO

e Na oovpe 6edopeva KAl va TA XPENOIWWOTIOOOLPE YA
mPOANYN

e Na dolpe To OOVONO TOL EVEQYNTIKOL TWV Q0BEVWY Kal TWV
OIKOYEVEIWV TOUC

. . e Na dovpe €E€w arod TA TeiXN
39

e Na dovpe mepa amnod tTa dedopeva
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o ActloruioTia (reliability)
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4 Ospata

o ActloruioTia (reliability)

e []poocappOOTIKOTNTA (resilience)

e Evouvaiobnon (empathy)
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o ActloruioTia (reliability)
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NEoc oxedlaouoc
ouvoedepeEvwyv dopwv NMNAOY

4 Ospata

o ActloruioTia (reliability)

e []poocappOOTIKOTNTA (resilience)
e Evouvaiobnon (empathy)

® YTIOOXEOEIC (promises)
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MaOBaivovtacg va “BAertovpe”
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MaOBaivovtacg va “BAertovpe”
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MaOBaivovtacg va “BAertovpe”

e Ask not “what’s the matter?”
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MaOBaivovtacg va “BAertovpe”

e Ask not “what’s the matter?”

e Ask “what matters to you”?”
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NEoc oxedlaouoc
ouvoedepeEvwyv dopwv NMNAOY

MaOBaivovtacg va “BAertovpe”

e Ask not “what’s the matter?”

e Ask “what matters to you”?”

SOURCE: Barry MJ, Edgman-Levitan S. "Shared Decision Making — The Pinnacle of Patient-Centered Care.” N Engl J Med.
366;9. pp 780-782
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MaOBaivovtacg va “BAertovpe”

e Ask not “what’s the matter?”

e Ask “what matters to you”?”

SOURCE: Barry MJ, Edgman-Levitan S. "Shared Decision Making — The Pinnacle of Patient-Centered Care.” N Engl J Med.
366;9. pp 780-782
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. MabBaivovtac va “BAEmnovpe” - evouvaiobnon (empathy)
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Avaoctpodn ToOU GLUOTHHATOC LYELAG

e AvaoTtpePTte TNV 100PEOTIA ING dpovTidac - ard TO
VOOOKOWEIO OTNV KolvOTNTA
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Avaoctpodn ToOU GLUOTHHATOC LYELAG

e AvaoTtpePTte TNV 100PEOTIA ING dpovTidac - ard TO
VOOOKOWEIO OTNV KolvOTNTA

® AvaoTpePTe TNV 0OPPOTIA TNC TIOPAdooNC - arnd TOoUuCg
ETIUEOQOLC TIAPOXOULC ULTMNPECIWY LYEIAC OTIC OPAOEC
TiepiBaAPNC
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Avaotpodn ToL GLOTHHUATOC LYEIAC

AvaoTpePTe TNV 100PEOTIA INC GpovTidac - ard TO
VOOOKOWEIO OTNV KolvOTNTA

AvOoTpEPTE TNV 10OPPEOTIA TNG TAPAdOoNC - Ard TOUG
ETIUEOQOLC TIAPOXOULC ULTMNPECIWY LYEIAC OTIC OPAOEC
TiepiBaAPNC

AvaoTPEPTE TNV IOOPPOTTIA £E0LOIWV - ATIO TOV TIAPOXO OTOV
AoBevn Kal TNV OIKOYEVEID
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Avaotpodn ToL GLOTHHUATOC LYEIAC

AvaoTpePTe TNV 100PEOTIA INC GpovTidac - ard TO
VOOOKOWEIO OTNV KolvOTNTA

AvOoTpEPTE TNV 10OPPEOTIA TNG TAPAdOoNC - Ard TOUG
ETIUEOQOLC TIAPOXOULC ULTMNPECIWY LYEIAC OTIC OPAOEC
TiepiBaAPNC

AvaoTPEPTE TNV IOOPPOTTIA £E0LOIWV - ATIO TOV TIAPOXO OTOV
AoBevn Kal TNV OIKOYEVEID

AvaoTPEPTE TNV LOOPPEOTTIO KOOTOUC - Artd TN Beparieia otnv
TIOOANUN KAl CLUTTIAPAYWYN

AvaoTpePTe TNV ICOPPOTIIA TNG eudaonc ard ToV OYKO OTNV
acia kal ard TNV LYEIOVOUIKI TIEQIBOAPN OTNV LYEIQ.
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_D/ Inform Me

Information and Way-Finding

Maps and directions
Services directory
Physician directory

e-Tools

Health encydopedia
Wellness guidance

Prevention
Forms: Printable
HIPAA * Advance directives
Insurance ¢ Informed consent
Patient-Specific Education
Care plan * Prescribed medication
Tests * Procedure/treatment

Aligned: Emerging Meaningful Use

INFORM AND ATTRACT

PATIENT ENGAGEMENT FRAMEWORK

' f Engage Me + ¥

Information and Way-Finding
Mobile

© Nearest healthcare services
© Symptom checker

e-Tools

Pregnancy tracking * Option to share

Fitness tracking Rk mitestones

Healthy eating tracking - oo cia| media
Interactive Forms: Online

Patient profile * Schedule a clinic

Register or pay a bill appointment

Email customer service ¢ Refill a prescription

Patient-Specific Education
Care Instructions

Reminders
o Mediation

¢ Preventive
services

o Follow-up
appointments

Patient Access: Records

View electronic health record
Download electronic health record

Aligned: Meaningful Use 1

RETAIN AND INTERACT

. Empower Me + ¥ + @

Information, Way-Finding, and Quality
* Quality and safety reports on providers
and healthcare organizatiors
* Patient ratings of providers, hospitals and
other healthcare organizations
e-Tools

* Online nurse
* Secure messaging

e Care plan
management
* Virtual coaching

Integrated Forms: EHR

Record correction requests
Advance directives (scanned)

Patient-Specific Education
Materials in Spanish

Guides to understanding
accountable care

Patient Access: Records
Transmit patient record electronically
Copy the patient or a healthcare
designee when sharing electronic record
EHR integrated with patient PHR

Patient-Generated Data

Care experience surveys
Symptom assessments
Self-management diaries
Patient-generated data in EHR
© Questionnaires

o Pre-visit

o Health history

o Demographics

Interoperable Records

Integrated with health information
exchange (HIE)

Ereferral coordination between providers
Ambulatory and hospital records
integration

Images and video in EHR

* Commercial labs, radiology, medications

Aligned: Meaningful Use 2

MAaiolo d6€opevong acOd

PARTNER EFFICIENTLY

. Partner With Me + % + @+ Q

nformation, Way-Finding, and Analytics/Quality
Patient-specific predictive modeling
Patient-specific quality indicators

Patient accountability scores

L

e-Tools

Wellness plan
Advance care planning
Coordination of care across systerms

Integrated Forms: EHR
Clinical trial records
Immunization (public health)

Patient-Specific Education
Materials in
Spanish and the
top 5 national
languages

* Condition-specific
self-management
tools

Patient Access

Publish and subscribe
© Summary of care

Patient-Generated Data

* Shared dedision ¢ Home monitoring
making © Devices
o Preference- o Tele-medicine
sensitive care ¢ Directives

o Informed o Advance
choice/consent o Physician orders
* Adherence for life-sustaining
reporting treatment
o Medications o Intolerances
o Self-care o Allergies
o Wellness © Values
o Preferences
Interoperable Records

* Integrated with dinical trial records

* Integrated with public health reporting

* Integrated with claims and
administrative data

Collaborative Care
o Aaute * Primary care
* Long-term * Specialty
post-acute care

Aligned: Meaningful Use 3
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nformation, Way-Finding, and Analytics/Quality
Care comparison for providers,
treatments, and medications

o Costs o Convenience

o Quality

.

e-Visits and e-Tools
e-Visits as part of ongoing care

Integrated Forms: EHR

(replaced by interoperable
collaborative care records)

Patient-Specific Education

Care planning
Chronic care self-management
Reminders for daily care

Patient Access and Use

Publish/subscribe for complete record
Distribution of record among care team
Patient-granted permissions
Patient-set privacy controls

Care Team-Generated Data

* Shared care plans
e Episodic
e Chronic
© End of life

L L

* Team outcomes
© Adherence
© Costs

© Quality

Interoperable Records

Integrated with long-term post-acute
care records

Collaborative Care
Chiropractic
Dentistry

* Alternative medicine
* Home

Community Support
Online community support forums and
resources for all care team members

o Caregivers © Clergy
o Family © Counseling
o Friends © Services

Aligned: Meaningful Use 4+

eviv (HMA), 2012
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KATNyopLoroinon

A Segmentation Approach
to Health Coaching

24%

Self Achievers

= The most proactive about health and
wellness but more likely than Balance
Seekers to prioritize doctors' advice

« Very task-oriented and will stay on top
of health issues with medical
check-ups and screenings

+ Willing to tackle challenges if given
measurable goals

Best approach:

Provide health education and
tasks along with baseline
measures and tracking tools to
reinforce their progress

18%

Priority Jugglers

= So busy with other responsibilities, they
invest less in health and wellness, but
are proactive about the health of their
loved ones

= Put off dealing with their own health
issues until problems are too big to
ignore or interfere with their
responsibilities

Best approach:

Appealing to their sense of duty
and responsibility by pointing out
that others depend on their health

Source: ¢2b Solutions

13%
Direction Takers

+ View physicians as the most credible
source of information and look to
them for direction and guidance

» Likely to go to the doctor at the first
sign of a health concern
+ Tend to ignore medical advice only

when it's difficult to work
recommendations into their routines.

Best approach:

The current one. They're looking
for and are happy to follow
doctors’ orders

18%

Balance Seekers

« Dedicated to their health and
wellness but don't pay as much
attention as do Direction Takers
when it comes to what doctors tell
them

* They prefer to come to their own
conclusions about what success
looks like after seeking information
on treatment via the internet as well
as friends and family

Best approach:

Presenting them with options
and choices, while stressing
the consequences of each

217 %

Willful Endurers

+ Live for the here and now and put
current pleasures over future health
+ Resistant to changing habits

+ Only visit the doctor when they
absolutely must

Best approach:

As the toughest groups to work
with, they need simple steps
and immediate gratification

QOBEVWV WC KOTAVOAWTEC
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[Mpotaoelg

Anpiovpyia dSiktowv dopwv NMNPY

Evwyuevol yia tnv  oAAayrn: 20LVeldNTr) OCLANOYIKI dwvr Vvia TNV OAAQyr) TOu

OLOTAUATOC KAl THoTN OTL TO ETIUKEVTPO TNG TPOCOXNC Ba TIPETIEL VA UETATOTIOTEL
arod TIC TIPOKATAANYEIC TNC Blopnxaviag otnv etudiwéN NS vyeiag Kal TNG evegiag -
pe Teroibnon OTL pla TeTola aAlayr) B8a eprtveloel pIdka TNV KOAVTEPN dpovTida
KAl TA ATIOTEAEOUATA YIA TOUC TIONTEC Kal TIC KOVOTNTEC.
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[Mpotaoelg

Anpiovpyia dSiktowv dopwv NMNPY

Evwyuevol yia tnv  oAAayrn: 20LVeldNTr) OCLANOYIKI dwvr Vvia TNV OAAQyr) TOu
OLOTAUATOC KAl THoTN OTL TO ETIUKEVTPO TNG TPOCOXNC Ba TIPETIEL VA UETATOTIOTEL
arod TIC TIPOKATAANYEIC TNC Blopnxaviag otnv etudiwéN NS vyeiag Kal TNG evegiag -
pe Teroibnon OTL pla TeTola aAlayr) B8a eprtveloel pIdka TNV KOAVTEPN dpovTida
KAl TA ATIOTEAEOUATA YIA TOUC TIONTEC Kal TIC KOVOTNTEC.

KabBodnyovpeva amo 2uvepyaoia: [oTtevovtag OTL N emMavaocTatiky anddoon Tou
OLOTAUATOC LYEIAC KAl TA ATIOTEAEOUATA LYEIQG eival duvaTd, OTAV TA CLOTHPATA
LYEIOVOUIKNG TIEPIBAAPNC popdlovtal eEATIOOPOPES TIPAKTIKEC KAl TIPOUNBeLOLV
VEEC KOAIVOTOPIEC O€ OLVEPYAOIA PE TIOATIKEG, UYEIOVOUIKES, KAl KOWWVIKEC
OPYAVWOEIC.
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Anpiovpyia dSiktowv dopwv NMNPY
Evwyuevol yia tnv  oAAayrn: 20LVeldNTr) OCLANOYIKI dwvr Vvia TNV OAAQyr) TOu
OLOTAUATOC KAl THoTN OTL TO ETIUKEVTPO TNG TPOCOXNC Ba TIPETIEL VA UETATOTIOTEL
arod TIC TIPOKATAANYEIC TNC Blopnxaviag otnv etudiwéN NS vyeiag Kal TNG evegiag -
pe Teroibnon OTL pla TeTola aAlayr) B8a eprtveloel pIdka TNV KOAVTEPN dpovTida
KAl TA ATIOTEAEOUATA YIA TOUC TIONTEC Kal TIC KOVOTNTEC.
KabBodnyovpeva amo 2uvepyaoia: [oTtevovtag OTL N emMavaocTatiky anddoon Tou
OLOTAUATOC LYEIAC KAl TA ATIOTEAEOUATA LYEIQG eival duvaTd, OTAV TA CLOTHPATA
LYEIOVOUIKNG TIEPIBAAPNC popdlovtal eEATIOOPOPES TIPAKTIKEC KAl TIPOUNBeLOLV
VEEC KOAIVOTOPIEC O€ OLVEPYAOIA PE TIOATIKEG, UYEIOVOUIKES, KAl KOWWVIKEC
OPYAVWOEIC.
2TNELYUEVA O0ToV “TPIMAG okorO”: [apadeiypata LIMTAPXOVTWY OIKTUWVY LYEIOVOUIKAC
nepiBaApne MDY, mouv efurmnEeTolV 1BAVIKA TOV TPIMAO OKOTIO PToPoLV va
Xpnolpevoowy We “papol” ekpdbnong yia TNV eupUTEPN ULIOBETNON TOLC ME
BeEATIWOELG.
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Anpiovpyia dSiktowv dopwv NMNPY
Evwyuevol yia tnv  oAAayrn: 20LVeldNTr) OCLANOYIKI dwvr Vvia TNV OAAQyr) TOu
OLOTAUATOC KAl THoTN OTL TO ETIUKEVTPO TNG TPOCOXNC Ba TIPETIEL VA UETATOTIOTEL
arod TIC TIPOKATAANYEIC TNC Blopnxaviag otnv etudiwéN NS vyeiag Kal TNG evegiag -
pe Teroibnon OTL pla TeTola aAlayr) B8a eprtveloel pIdka TNV KOAVTEPN dpovTida
KAl TA ATIOTEAEOUATA YIA TOUC TIONTEC Kal TIC KOVOTNTEC.
KabBodnyovpeva amo 2uvepyaoia: [oTtevovtag OTL N emMavaocTatiky anddoon Tou
OLOTAUATOC LYEIAC KAl TA ATIOTEAEOUATA LYEIQG eival duvaTd, OTAV TA CLOTHPATA
LYEIOVOUIKNG TIEPIBAAPNC popdlovtal eEATIOOPOPES TIPAKTIKEC KAl TIPOUNBeLOLV
VEEC KOAIVOTOPIEC O€ OLVEPYAOIA PE TIOATIKEG, UYEIOVOUIKES, KAl KOWWVIKEC
OPYAVWOEIC.
2TNELYUEVA O0ToV “TPIMAG okorO”: [apadeiypata LIMTAPXOVTWY OIKTUWVY LYEIOVOUIKAC
nepiBaApne MDY, mouv efurmnEeTolV 1BAVIKA TOV TPIMAO OKOTIO PToPoLV va
Xpnolpevoowy We “papol” ekpdbnong yia TNV eupUTEPN ULIOBETNON TOLC ME
BeEATIWOELG.
EoTiaopeva 0Ta anoTeAEopaTaA KAl 6pAon: Ard TNV EMWACN KAIVOTOUWY I0EWV YIa
NV €PAPPOYN VEWV TIDOOEYYIOEWV TIOL BA EUTIVEOLV VEEC TIOAITIKEC, TIEQVAUE ATTIO
TA OXeOIA OTNV LAOTTIOINON KL Artd TN PINOOOEIa oTnV ertiteven.
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Design of a Triple Aim Enterprise

Define “Quality” from the
perspective of an individual

E ]
A member of a defined population
.-<i ). \ The IHI Triple Aim

Population Health

N ||\/l|2g Individuals and
g Families
S § recorde

Definition of Primary
Care

Health Care Public Health .
Social Services Integration
System-Level Per Capita Cost
Metrics Reduction
Prevention and
5 O Health Promotion
Institute for Healthcare Improvement, 2012

>XEOIQOPOC LTINPEeoIWY oe dopun MNAPY pe Baon
TOV TPIITAO okoTtO (IHI)

Experience of Care Per Capita Cost
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THE LEGACY SYSTEM
The barriers to change in health care have been mutually reinforcing.

.ﬁ.

. SOURCE MICHAEL E. PORTER HBR.ORG

Eva aAANAoeVIoXLOUEVO OTPATNYIKO BEUATOAOYIO
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- my Anpiovpyia dSiktowv dopwv NMNPY
|]\/ing H opy&vwon, Owiknon kat dwaxeipion Slacuvoedepevwy povadwy vyeiag MDY

recorde SlachoACouv:
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- my Anpiovpyia dSiktowv dopwv NMNPY
|]\/ing H opy&vwon, Owiknon kat dwaxeipion Slacuvoedepevwy povadwy vyeiag MDY

recorde SlachoACouv:
® 2TOUC acbeveic:
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my Anpiovpyia dSiktowv dopwv NMNPY
livin H opy&vwon, Owiknon kat dwaxeipion Slacuvoedepevwy povadwy vyeiag MDY
recorde SlaopaiCouv:

° 2TOLC A0BeVEC:
v 1O SlayVWOoTIKO KAl BepAmeuTIKO OLVEXEC,
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my Anpiovpyia dSiktowv dopwv NMNPY
\ livin H opyavwon, ooiknon kat olaxeipion Siaouvoedepevwy povadwy vyeiac MdY
records SlaoPaAiCouv:

° 2TOLC A0BeVEC:
v/ TO SlayVWOTIKO Kal BepArEeEUTIKO OLVEXEC,
v upnAov eruredou vrinpeoieg vyeiag,
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my Anpiovpyia dSiktowv dopwv NMNPY
\ livin H opyavwon, ooiknon kat olaxeipion Siaouvoedepevwy povadwy vyeiac MdY
records SlaoPaAiCouv:

° 2TOLC A0BeVEC:
v/ TO SlayVWOTIKO Kal BepArEeEUTIKO OLVEXEC,
v upnAov eruredou vrinpeoieg vyeiag,
v/ OANOTIKN dpovTida.
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Anpiovpyia dSiktowv dopwv NMNPY
\ |i\/ing H opyavwon, ooiknon kat olaxeipion Siaouvoedepevwy povadwy vyeiac MdY
records SlaoPaAiCouv:
° 2TOLC A0BeVEC:
v/ TO SlayVWOTIKO Kal BepArEeEUTIKO OLVEXEC,
v upnAov eruredou vrinpeoieg vyeiag,
v/ OANOTIKN dpovTida.
) 2TIC YOVAOEC LYEIAC:
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Anpiovpyia dSiktowv dopwv NMNPY

\ H opyavwon, ooiknon kat olaxeipion Siaouvoedepevwy povadwy vyeiac MdY
records dlaopahiCouv:
° 2TOLC A0BeVEC:

v/ TO SlayVWOTIKO Kal BepArEeEUTIKO OLVEXEC,

v upnAov eruredou vrinpeoieg vyeiag,

v/ ONOTIKN dpovTida.
) 2TIC YOVAOEC LYEIAC:

v/ OloIKNTIKA emapkela vrmooTtnplCopevn arod oLyxpovec peEBOOOULC

management kal epyaAeia,
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Anpiovpyia dSiktowv dopwv NMNPY

\ H opyavwon, ooiknon kat olaxeipion Siaouvoedepevwy povadwy vyeiac MdY
records dlaopahiCouv:
° 2TOLC A0BeVEC:

v/ TO SlayVWOTIKO Kal BepArEeEUTIKO OLVEXEC,

v upnAov eruredou vrinpeoieg vyeiag,

v/ ONOTIKN dpovTida.
) 2TIC YOVAOEC LYEIAC:

v/ OloIKNTIKA emapkela vrmooTtnplCopevn arod oLyxpovec peEBOOOULC

management kal epyaAeia,

v/ OlKOvOouieC KAIpakag,
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Anpiovpyia dSiktowv dopwv NMNPY

\ H opyavwon, ooiknon kat olaxeipion Siaouvoedepevwy povadwy vyeiac MdY
records dlaopahiCouv:
° 2TOLC A0BeVEC:

v/ TO SlayVWOTIKO Kal BepArEeEUTIKO OLVEXEC,

v upnAov eruredou vrinpeoieg vyeiag,

v/ ONOTIKN dpovTida.
) 2TIC YOVAOEC LYEIAC:

v/ OloIKNTIKA emapkela vrmooTtnplCopevn arod oLyxpovec peEBOOOULC

management kal epyaAeia,

v/ OlKOvOouieC KAIpakag,
v/ 1oXLPN OlIATTPAYUATEUTIKA Gwvn.
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Anpiovpyia dSiktowv dopwv NMNPY

\ H opyavwon, ooiknon kat olaxeipion Siaouvoedepevwy povadwy vyeiac MdY
records dlaopahiCouv:
° 2TOLC A0BeVEC:

v/ TO SlayVWOTIKO Kal BepArEeEUTIKO OLVEXEC,

v upnAov eruredou vrinpeoieg vyeiag,

v/ ONOTIKN dpovTida.
) 2TIC YOVAOEC LYEIAC:

v/ OloIKNTIKA emapkela vrmooTtnplCopevn arod oLyxpovec peEBOOOULC

management kal epyaAeia,

v/ OlKOvOouieC KAIpakag,
v/ 1oXLPN OlIATTPAYUATEUTIKA Gwvn.
° 2TOULC EMAYYEAUATIEC LYEIQC:
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Anpiovpyia dSiktowv dopwv NMNPY
H opyavwon, ooiknon kat olaxeipion Siaouvoedepevwy povadwy vyeiac MdY
dlaopaiiCouv:
° 2TOLC A0BeVEC:
v/ TO SlayVWOTIKO Kal BepArEeEUTIKO OLVEXEC,
v upnAov eruredou vrinpeoieg vyeiag,
v/ ONOTIKN dpovTida.
° 2TIC YOVAOEC LYEIAC:
v/ OloIKNTIKA emapkela vrmooTtnplCopevn arod oLyxpovec peEBOOOULC
management kal epyaAeia,

v/ OlKOvOouieC KAIpakag,
v/ 1oXLPN OlIATTPAYUATEUTIKA Gwvn.
° 2TOULC EMAYYEAUATIEC LYEIQC:

. v/ 010Bepd pyaotakd TIEPIBANOVY,
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Anpiovpyia dSiktowv dopwv NMNPY
H opyavwon, ooiknon kat olaxeipion Siaouvoedepevwy povadwy vyeiac MdY
dlaopaiiCouv:
° 2TOLC A0BeVEC:
v/ TO SlayVWOTIKO Kal BepArEeEUTIKO OLVEXEC,
v upnAov eruredou vrinpeoieg vyeiag,
v/ ONOTIKN dpovTida.
° 2TIC YOVAOEC LYEIAC:
v/ OloIKNTIKA emapkela vrmooTtnplCopevn arod oLyxpovec peEBOOOULC
management kal epyaAeia,

v/ OlKOvOouieC KAIpakag,
v/ 1oXLPN OlIATTPAYUATEUTIKA Gwvn.
° 2TOULC EMAYYEAUATIEC LYEIQC:

v/ 010Bepd pyaotakd TIEPIBANOVY,
. v/ otaBepny anddoon emnevbuonge TIOTOTOINONG TNG TOIOTNTAC KAl

OLHMETOXNG
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Noookopglako E¢wvoookopeiako
nepipaAiov AlaTopeakn UyEIOVOIKI) QppovTioa nepipaAiov

—

YNHPEZIES: ke
/ OUPPOUAEUTIKEC \
e dlayeipiong moidTnTag
e gxedlaopdc Kal uhomoinon
® dlayeipion dIKTUOU

® peTagopa acdevav

Nogokopeio / Khiviki:
® ypa@eio Kivnong

® |aTpoi

® VOONAEUTIKI unpeaia
® KOIVWVIKI unnpeacia
® AoyIOTIjp10 00BEVQV

Al &\,\@‘Q

INI1IAZ

NOVVYEId

Alaygipion uyEIOVOpIKIG
(gpovTidag

OAPMAKEIO

AEITOVPVYIKN OLIOCVVOEON OE KABE ETUTEDO E
KABE eTTAYYEAUATIA LYEIOC
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PHR / EHR
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H xpnon tn¢ mAatdpoppac 0a EKva amnod To LYIEGC ATOMO | Tov acbevry, To omoio 8a kKataypadel
KGBe Tt mouv adopd TNV vyeia tou, Ba PuAdooel TOV LYEIOVOUIKO TOU PakeAo Kat Ba divel
€E0V01000TNON GE CUYKEKPIUEVOUCG ETTayyeApATieq vyeiag, va diaxepifovratl yI’ avtov ta d6sdopéva,
mov adpopolv TNV vyeia touv, SNAAd ETUOKEYPELG, LATPLIKO, VOONAEUTIKO Kal KOIVWVIKO LOTOPLKO,
olayvwoelg Kail Oeparteiec.
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System Imbalanced

instability S L/ incentives

Limited
information
integration

Acessibility
and awareness

Barriers to widespread digital health adoption
(Bill Bunting)
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Méurttn, 5 NoeuBpiou 15



[Mpotaoelg

Agopevon acBevoug

Méurttn, 5 NoeuBpiou 15



[Mpotaoelg

Agopevon acBevoug

Méurttn, 5 NoeuBpiou 15



[Mpotaoelg

Agopevon acBevoug

e Moving from “what’s the matter?”
medicine to “what matters to you?”
medicine.
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Agopevon acBevoug

e Moving from “what’s the matter?”
medicine to “what matters to you?”

medicine.
= Susan Edgman-Levitan and Michael Barry
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Agopevon acBevoug

e Moving from “what’s the matter?”
medicine to “what matters to you?”

medicine.
= Susan Edgman-Levitan and Michael Barry
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[Mpotaoelg

Agopevon acBevoug

e Moving from “what’s the matter?”
medicine to “what matters to you?”

medicine.
= Susan Edgman-Levitan and Michael Barry

e [he patient Is the team captain; the
clinicians are the team’s coaches.
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Agopevon acBevoug

e Moving from “what’s the matter?”
medicine to “what matters to you?”

medicine.
= Susan Edgman-Levitan and Michael Barry

e [he patient Is the team captain; the

cliniclans are the team’s coaches.
= Fred Southwick
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O emntavaocxedlaocpocg tTng ppovtidag
ylveTal e TouG aclevelg
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O emntavaocxedlaocpocg tTng ppovtidag
ylveTal e TouG aclevelg

e Aobdon (dose)
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O emntavaocxedlaocpocg tTng ppovtidag
ylveTal e TouG aclevelg

e Aobdon (dose)
o ToroBeoia (place): VOOOKOUEIOKEC KAIVEC,
face-to-face, ottt (OXOA€I0), NAEKTPOVIKO
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[Mpotaoelg

O emntavaocxedlaocpocg tTng ppovtidag
ylveTal e TouG aclevelg

e Aobdon (dose)

o ToroBeoia (place): VOOOKOUEIOKEC KAIVEC,
face-to-face, ottt (OXOA€I0), NAEKTPOVIKO

e PuBuoc (tempo): ard “2 1o Xpovo’ oe “2
TV eBooudda”, “evac Xpovoc ouvexouc
dbpovTidoac”
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AiKTua vrtevOBuvwy, acPpaiwyv Kai
TTIOTOTIOINUEV®YV TTOIOTIKA UTTNPECIWYV VYEIAC
rtov eéaopaliCouv oOTI Ol ITOAITEC (VyIEicC Kal
aoBceveic) Aaufavouv tn cwoTtrn UVYEIOVOUIKNA

dpovTtida, Tn ocwoTn oTIyun, UE TN OWOoTH
ouada Kat oto ocwoto Uepog ™
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ANunTtea 2NdAaxkn-IMoTtdANa
ONO TO EPELVNTIKO TIPOOWTIKO TNC KAIVIKNG KAl TIC/TOLC OLVEPYACOHUEVOUC

Ap. Niko lNaraddkn (CTO)
E0a TCwpTdn

[avaywtn Toytavvn (Communications Director)

Evuxapliotw oAU yia tTnv rnpoocoxn ocag!
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